
About The Design Team

We're a tight-knit team of product designers, researchers, and product writers 
working closely with engineers and product managers to research, explore, and 
iterate on well-crafted user experiences that are innovative, engaging, and 
delightful. We collaborate regularly through design reviews, work sessions, and 
presentations to inspire and influence the direction of the product and 
company as a whole.

About The Role

As a New Grad Product Designer, you’ll work collaboratively and iteratively to 
turn complex problems into intuitive user experiences. You’ll collaborate with 
senior designers on projects from conception to launch and measure success 
through data and user research. Your work will impact both user and business 
goals.

Responsibilities
Design intuitive, human-centric flows and experiences on web, iOS, and Android
Tackle a wide range of projects, from core features to quick experiments
Collaborate closely with fellow designers, researchers, writers, product 
managers, and engineers
Use research and qualitative data to guide design and development decisions
Analyze the success of your solutions and iterate
Contribute to the visual design of our patterns and design system
Give and receive constructive design feedback
Must-Have Qualifications
If you don't think you meet all of the criteria below but still are interested in the 
job, please apply. Nobody checks every box, and we're looking for someone 
excited to join the team.
Recent graduate or graduating in Spring 2020
At least 1 design project with a company, either through an internship or class.
Portfolio with projects that showcase your design process
Strong UX, interaction, and visual design skills
Human-centric approach to designing products
Strong cross-functional collaboration and communication skills
Fluency in commonly used design software and related tools (Sketch or Figma, 
Adobe CS, etc.)
Nice-to-Have Qualifications
Prototyping skills (using Invision, HTML, CSS, Framer, Principle, etc.)
Ability to write and edit HTML, CSS and Javascript
Conceptual understanding of popular front-end frameworks like Angular and 
React
More About Us
Thumbtack is a local services marketplace – one of the largest in the U.S. – that 
helps millions of people hire local professionals. With hundreds of unique 
service categories, customers can find a Thumbtack pro for almost anything: 
landscapers, DJs, personal trainers, even piano teachers. And in making these 
connections, we empower local pros too. Helping them get new customers and 
make a living doing what they’re great at.

Founded in 2008 and headquartered in San Francisco, Thumbtack is backed by 
over $420 million in investment from Sequoia Capital, CapitalG, Tiger Global 
Management, Javelin Investment Partners and Baillie G ifford.
See what it’s like to work here
Meet the pros who inspire us
Follow us on LinkedIn

A L E X A N D E R   J.

R E L E V A N T  E X P E R I E N C E

07/17 ---    

iPride Communications Coordinator

02/15-02/17 Human Capital Management Consultant II
ADP/Atlanta,GA

Consulted with clients to deliver a comprehensive ADP 
solution. 

Analyzed company processes and setups.

Developed and leveraged a broad understanding of the 
ADP product suite in support of client needs.

Mentored less-experienced specialists on the team.

Learned and navigated ADP systems in order to research/
resolve complex and multi-tiered issues.

Tax Registration and Banking SME

Designed a training one-sheeter and assisted with the 
creation of a Sharepoint doc.

E D U C A T I O N

02/19-04/19

07/17- 05/18

08/08-05/13

Front-End Web Development Certification
CareerFoundry

UX/UI Certification
CareerFoundry

Bachelor of Science concentration Marketing
Kennesaw State University/ Kennesaw, GA

Intensive training boot-camp for UX Designers, 
specializing in UX design process and methodology that 
includes user research, user journeys, user personas, 
testing, information architecture, and visual design 
fundamentals.

Built a portfolio with a fluency in HTML5, JavaScript, 
jQuery, and CSS3.  Learned the value of project 
management, version control, testing & debugging, CSS 
frameworks, and JavaScript Libraries while using Git and 
GitHub repositories.

Collaborated with members of Process Improvement 
teams to streamline workflows and bridge 
interdepartmental communication gaps.

Designed mockups to ease budget setups, which resulted 
in the implementation of redesigned campaign templates 
in the new Salesforce CRM system.

Gathered client feedback (specific to Indeed’s account 
verification process) and partnered with the Search Quality 
team to improve the client experience, resulting in more a 
comprehensive and account-specific verification process.

Participated in Indeed’s 2018 Hack-a-thon, which afforded 
me the opportunity to pitch product initiatives and 
collaborate in design sprints.

Piloted BombBomb (video messaging) initiative, resulting 
in analytics that proved a direct correlation between video 
messages and positive CSAT metrics.

Conceptualized an internal tool to assist with budget set-
ups, resulting in the creation of a campaign calculator that 
has been shared with the entire Client Success org to 
reduce budget related errors.

Provided feedback on prototypes that resulted in version 
improvements and new product feature launches.

Formulated product proposals based on quantifiable data, 
that represent the needs of Indeed’s SMB clients.

Worked with iPride site-lead to launch the 1st iPride 
chapter in the Scottsdale office. 

Responsible for managing monthly communications, 
recording meeting notes, and designing presentation 
decks. 

Partnered with appropriate stakeholders to plan, manage, 
and oversee internal budget disbursement requests for 
Indeed's LGBTQIA related events (e.g. Pride & Rainbows 
festivals, offsite happy hours).

Client Success Specialist (Voice of the Client)
Indeed/Scottsdale, AZ
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(678) 848- 4697

Open to Relocation
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